
Mandalyn Academy Student Catalog             August 26, 2009 1 

 
 
 
 
 
 

 
 
 
 
 
 

Student Catalog 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 

 
 
 
 

                



Mandalyn Academy Student Catalog             August 26, 2009 2 

 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
 

Page 

Table of Content 
 
Subject 

12 Access to Records Policy 
15 Accrediting Agency 
10 Administrative Fees that may Occur  
13 Advising and counseling 
13 Attendance & Tardiness 
6 Books of Reference 

10 Cancelation and Refund Policy 
4 Course Description and Objectives 
6 Course Format 
2 Date of Publication 
8 Employment Opportunities and Assistance 
4 Enrollment Requirements 

15 Executive & Instructional Staff Summary 
14 Expulsion, Suspension & Probation 
14 Extenuating Circumstances 
10 Financial Obligations 
7 Grading System 
7 Graduation Requirements 
5 Holidays and school closures 

12 Leave of Absence 
5 Length of Course 

12 Location and Facility 
3 Mission Statement 

10 Non-Compete Policy 
12 Non-Discrimination Policy 
8 Physical Demands and Safety 

13 Satisfactory Progress 
5 Schedules 

12 Scholarships and Grants 
5 Scope and Sequence (subjects fo study) 
5 Start Dates  

15 State Licensing Agency 
7 State Requirements of Licensure 

13 Student Appearance and Dress Code 
14 Student Conduct 
2 Table of Contents 
9 Transfer Students 
9 Tuitions and Fees 



Mandalyn Academy Student Catalog             August 26, 2009 3 

 
 

Mandalyn Academy 
Skin and Body Care Institute 

648 East State Street 
American Fork, Utah  84003 

 
 

Telephone number:  (801) 772-3131 
Fax Number:  (801) 772-3132 

Email:  skin@mandalynacademy.com 
Website:  Mandalynacademy.com 

 
 
 
 
 
 
 

Mission Statement 
 

Mandalyn Academy Skin and Body Care Institute aims to teach to 
highest professional standards of Master Esthetics in an atmosphere that 

promotes harmony, learning and success.   
Our mission is to give students the solid educational foundation 

necessary to be successfully employed in the field of  
‘clinical’ and ‘pampering’ Master Esthetics. 

 
 
 
 

 
 
 
 

Course Outline – Master Esthetics 
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Mandalyn Academy is pleased to be a nationally accredited school teaching Master Esthetics, 
where we can focus our training on one of the fastest growing industries in the world.  Our 
Master Esthetics program offers the most comprehensive professional training in Esthetics and 
Laser Technology.  We know that a balance between ‘Clinical’ and ‘Pampering’ training has 
given our graduates an edge in their career, and believe that one is as important as the other in 
this growing industry. 
  
Course Description 
 

Mandalyn Academy’s Master Esthetics course is a 1200 hour program in which students are 
educated and trained in the theory and the practical skills pertaining to Master Esthetics and 
Laser Technology.    Esthetics is a branch of anatomical science that deals with the overall health 
and well-being of the skin.  A Master Esthetician is a person devoted to, or professionally 
occupied with, the health and beauty of the skin.  
 
Course Objectives 
 

Mandalyn Academy believes that a solid educational foundation is the most important element of 
a successful career in the Esthetics industry.  Therefore, our mission and educational objectives 
of our Master Esthetics program are: 
 

o To educate and inspire students in a professional and positive environment, that promotes 
harmony, learning, and success. 

o To maintain a program that is constantly updated so students will have complete 
knowledge to compete in the Esthetics industry. 

o To teach students a balance of ‘pampering’ and ‘clinical’ esthetics skills so they will have 
an edge in their careers.   

o To teach courtesy, consideration, and positive thinking as the foundation of a successful 
career. 

o To prepare the student for successful entry level employment into the esthetics industry 
and to pass State examinations. 
 

Enrollment Requirements 
 

The requirements for enrollment into Mandalyn Academy’s Master Esthetic program are as 
follows: 

 Provide proof of age with a Drivers license, Birth Certificate, or Passport 
 Be at least 16 years of age 
 Hold  and provide evidence of a High School diploma or grade transcript, or a General 

Education diploma (G.E.D.) 
o Or pass the Ability-to-Benefit-compass exam. An exam which measures the 

applicant’s aptitude to successfully complete the program. 
 Complete and deliver a Mandalyn Academy application with a $50.00 non-refundable 

application fee. 
 Interview with admissions 
 Receive copy of School Catalog via hand, mail, fax, email, etcetera, with 

acknowledgement of such included in Enrollment Contract. 
 Complete and sign enrollment schedule and Contract.  
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Length of Course 
 

Master Esthetics is a 1200 hour course, which follows the requirements of Utah State laws.  The 
time it takes to complete 1200 hours is based on the number of hours per week school is 
attended.  A full time student can plan on completing the course in approximately 8 – 9 months, 
and a part time student may take up to approximately 18 months. 
  
Class Starting Dates / Schedules 
 

Classes at Mandalyn Academy begin the first Tuesday of every month.  Deadline for enrollment 
is approximately the 20th of the month prior or until seats are filled. 
 

A student may select a full time or a part time schedule. 
 

School Hours: 
Tuesday – Thursday 8:00 a.m. to 5:00 p.m. 
Friday   8:00 a.m. to 4:30 p.m. 
Saturday  9:00 a.m. to 4:00 p.m. 

 
Mandalyn Academy is willing to work with students and their schedules.  All schedules must be 
approved and agreed to in the Mandalyn Academy Enrollment contract. SCHEDULE CHANGE:   
A student is allowed one (1) schedule change without charge.  A fee of $100.00 will be charged 
for each schedule change thereafter. 
 
Holidays and School Closures 2009 
 

Mandalyn Academy is closed on January 1, April 10& 11, July 4, November 26–28, and 
December 24–31, 2009.  All students will be notified if the Academy is to be closed for any 
extenuating circumstance. 
 
Scope and Sequence (please see website for complete curriculum breakdown) 
 

Subject Units    Approximate Hours 
Skin Care History & opportunities  35 
Professional Image    40 
Sanitation & Disinfection   60 
Anatomy & Physiology   40 
Chemistry for Estheticians   25 
Cosmetic Chemistry    30 
Basics of Electricity    20 
Physiology and Histology   45 
Skin Disorders and Diseases   40 
Skin Analysis     40 
Products & Ingredients   50 
Treatment room    20 
Massage     50 
Facials and Treatments   70 
Body wraps and Treatments   60 
Machines     35 
Hair Removal     60 
Makeup                20 
Immune system and AIDS   15 
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Hormones     15 
Skin Sensitivities & Allergies   30 
Acne and Comedogenicity   40 
Extractions and Exfoliation   25 
Aging and Sun Damaged Skin  50 
Chemical Peeling and Exfoliation  50 
Plastic Surgery Patients and Information 30 
Recognition of Medical Conditions  20 
Natural Nails      30 
Medical/Clinical/Advanced Esthetics            100 
Laser      20 
Business Resumes      5 
Salon & Spa Business    30 

 
Course Format 
 

Throughout the course, students follow a course outline of well-defined motivational lesson 
plans in the form of  theory and practical education, which includes, but is not limited to, lecture, 
workbooks, question and answer, demonstration, observation, individualized instruction, 
receiving services, and extensive hands-on practice on fellow students, models, and then spa 
clients.  Morning hours are spent in theory and practical (hands on) theory education, and 
afternoon hours and Saturdays are spent for gaining practical hands-on experience and hours as 
students interact with, and perform services on actual spa clients.  
 

To help students build and develop their skills and knowledge on a rising scale, the course is 
broken into 2 levels; Orientation, and the Master Level.  Each level has been developed to help 
build student confidence before moving on to more advanced theory and practical training.  

• Orientation – Students begin their training and education in Orientation, where they will 
spend the first 4 weeks of their program. Students devote these hours to learning the 
basic theory and practical skills needed to move on to working with clinic floor clients, 
and to more advanced theory chapters.  After the completion of the required training, 
testing, and evaluations, students will enter into the more advanced levels of training.  

• Master Level – Students continue to build and expand their skills in advanced theory and 
practical learning.  Morning hours are devoted to class time where theory and practical 
skills are developed.  At this point in the program, students spend their afternoon and 
Saturday hours practicing their learned skills on models and clinic floor clients.   

 
Books of Reference 
 

Mandalyn Academy teaches from the most comprehensive and current curriculum. Material is 
constantly being reviewed, update, and developed as trends and studies of the skin change.   
Mandalyn Academy curriculum has been professionally developed from the following text 
books: 

• Milady’s Standard Advanced Esthetics  
• Milady’s Standard Fundamentals for Estheticians  
• Milady’s Standard Comprehensive Training for Estheticians  
• Salon Fundamentals Esthetics A Resource for your Skin Care Career  
• Peels and Peeling Agents, Milady  
• Hair Removal Techniques, Milady  
• Microdermabrasion, Milady  
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• Advanced Face and Body Treatments  
• Skin Care: Beyond Basics, Milady  
• The Clinical Esthetician, Milady  
• Health and Safety Standards, NIC  
• Medical Terminology: A Handbook for the Skin Care Specialist  
• Botox, Dermal Fillers, and Sclerotherapy, Milady  

 
Grading System 
 

Students are required to receive a 75% or higher Grade Point Average (G.P.A.) which is 
calculated by averaging Theory and Practical testing and evaluation scores. 
 

100% - 90% = Excellent 
89% - 80% = Good 
79% - 75%   = Satisfactory 
74% - below = Unsatisfactory/Fail 
 

Graduation Requirements  
 

Students must complete the following graduation requirements: 
 

o Complete 1200 hours of training 
o Achieve a 75% or higher Grade Point Average (GPA) 
o Achieve a 67% or higher average on attendance 
o Pass final written and practical exams 
o Fulfill all financial obligations to Mandalyn Academy. 

 
A student fulfilling all Graduation Requirements will receive a Graduation Diploma and 
Verification of Hours from Mandalyn Academy.   
 
Completion, Passing, and Placement Rates 
Mandalyn Academy tracks and files annual reports on school completion rates, State licensing 
examination pass rates, and graduate placement rates.  Reports are due in the month of 
November, for the previous year, and Mandalyn Academy is pleased that our outcome rates are 
as follows: 
 

   Student Completion rate:   85% 
   State licensing Examination pass rate:  100% 
   Graduate Placement rate:   88% 
 
State Requirements of Licensure 
 

The requirements of the state are as follows: 
o Graduate from an esthetician school with at least 1200 hours. 
o Pass a written theory exam. (there is an exam fee) 
o Pass a practical exam (there is an exam fee) 
o Make application and pay fee to the State of Utah Department of Professional Licensing. 

 

(State fees for exams and licensing are applicable and payable to the State) 
 

The Academy will assist students in registering for the Utah State Board Examinations, but 
does not guarantee passing of the examination.  Costs related to the State Board Examination 
and State Licensure, are the responsibility of the student.  A student may supply his/her own 
practical examination kit, or rent one from Mandalyn Academy for a fee of $40.00.   
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State Licensing Agency 
State of Utah Department of Professional Licensing 

801-530-6628 
P.O. Box 146741 

Salt lake City, Utah  84114-6741 
 

 
Employment Opportunities and Assistance 
 

Esthetics is one of the fastest growing industries in the world and job opportunities are abundant.  
As a Master Esthetician with 1200 hours of Mandalyn Academy training you will be qualified to 
work for spas, salons, doctor’s offices, in cosmetic or esthetic equipment sales, as a cosmetic 
buyer, as a make-up artist, on your own, and much more.   
 
The compensation a successful graduate may reasonably expect as a Master Esthetician varies 
based on location and skill.  Based on the U.S. Department of Labor statistics, the average salary 
for an Esthetician is between $7.32 - $24.88 per hour or $15,230.00 to $51,750.00 annually.  
Most often an Esthetician or Master Esthetician is paid on a commission of 30%  to 60%  per 
service with a commission for sales.  The average price of a facial is, per industry and public 
studies, $100.00.  Therefore, based on the average, Master Estheticians paid on commission, can 
average between, $33,600 - $100,000 per year.  A Master Esthetician may reasonably expect to 
earn a good living, earn a supplementary second income, or may choose to just earn a little extra 
income on the side. 
 
Mandalyn Academy offers job placement assistance by training our students in 
professionalism, dress and appearance, resume writing, interviewing and networking. With the 
assistance of our Director and instructors, and by job posting and networking, graduates are 
finding rewarding and successful employment.  However, Mandalyn Academy cannot guarantee 
employment. 
 
Physical Demands and Safety for the Profession 
 

A Master Esthetician may spend long hours sitting, standing, bending, reaching and repeating the 
same motions.  Any repeated activities can cause fatigue and pain in various parts of the body.  
Students will be instructed in “ergonomics”, a growing science that supports these health issues. 
 
As a Master Esthetician it is important to be knowledgeable with the safety requirements for the 
profession.  Students will become familiar with industry safety risks and how to protect 
themselves by using infection control, sanitation and disinfection, blood spill procedure, first aid, 
chemical solution safety, electricity safety, and much more.  Mandalyn Academy teaches and 
follows guidelines set up by the Occupational Safety and Health Administration (OSHA).  
 
Application to Mandalyn Academy  
Please call for a tour of our academy and to meet with a member of our administration for a 
telephone or in-person interview.  Prior to registration, an official application form must be 
completed and turned in with a $50.00 non-refundable application fee.  This will hold your 
position in the class of your choice. 
 
Enrollment Contract 
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The Enrollment Contract fully outlines the obligation of Mandalyn Academy and the student.  
The student will have the opportunity to review, understand, and ask questions prior to signing 
the enrollment contract.  
  
Student Handbook   
 

Each student is required to receive and read the Student Handbook on the first day of school.  
The Student Handbook is a reference guide to school policies and procedures.   
 
Transfer Students 
 

Mandalyn Academy gladly accepts hours from other qualified Cosmetology and Esthetic 
schools.  The following are requirements for the transfer of hours and enrollment: 
 

o A certified transcript of hours and requirements previously completed at a licensed 
Esthetics institute, and/or Cosmetology school. 

o And/or a Cosmetology or Esthetician license. 
o Meet all standard entrance requirements. 
 

Mandalyn Academy reserves the right to test a transfer student and accept or deny all or a 
portion of the hours the student is requesting to be transferred. 
 
A student transferring cosmetology or Esthetic hours into Mandalyn Academy’s Master Esthetic 
program is required to acknowledge in their enrollment contract that he/she has received training 
and experience that is comparable to the subjects and training provided within the number of 
hours being transferred into Mandalyn Academy’s Master Esthetics program.  Upon enrollment a 
student has looked over the programs Scope and Sequence and feels confident that he/she can 
complete all program requirements within their contracted hours based from their previous 
training.  The student understands that it is their responsibility to stay in communication with, 
and seek guidance and advisement from their instructor, in order to fulfill all requirements and 
graduate by their Calculated Completion Date. 
 
There is a transfer fee of $3.75 for each hour being transferred.  Tuition is calculated at a rate of 
$9.58 per hour.  Transfer fees are non-refundable. 
 
Mandalyn Academy does not recruit students already attending other Esthetic schools 
 

Tuition and Fees 
 

Application Fee     $       50.00 (non-refundable) 
Registration Fee     $     100.00 
Master Esthetic Tuition (1200 hours)  $12,000.00 
Master Esthetic Kit Fee (books & supplies) $  1,500.00 (non-refundable) 
    Total:  $13,650.00 

 
o Tuition and fees are due upon enrollment into Mandalyn Academy, but with written or 

verbal notification from a loan institution that a student has been approved for the tuition 
amount, Mandalyn Academy may allow the student to begin class with a tuition due date 
clearly stated in the Enrollment contract.  Failure to make payment on the due date will 
result in suspension until payment is made or termination from the program. 
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o Student loans from outside loan institutions are available to those who qualify. 
 

o Any promotional class discounts do not apply to a refund calculation if a student does not 
complete a program due to termination or voluntary withdrawal. 

 
Additional Instructional Charges:  Each student is allotted a three (3) week grace period upon 
reaching their Calculated Graduation Date.  An additional instructional fee of $12.00 will be 
charged for each additional hour beyond said 3 week grace period (Calculated Graduation Date 
plus 3 weeks).   All charges are due and payable prior to receiving graduation diploma. 
 
Administrative Fees that may occur 

• SUSPENSION:   A fee of $50.00 will be charged for each suspension before returning to class. 
• SCHEDULE CHANGE:   A student is allowed one (1) schedule change without charge.  A fee of 

$100.00 will be charged for each schedule change thereafter. 
• LEAVE OF ABSENCE:   A student is allowed one Leave of Absence without charge. A fee of 

$100.00 will be charged for each or Leave of Absence Extension and each Leave of Absence 
thereafter. 
 

Non-Compete Policy   
 

Mandalyn Academy does not recruit students already attending or admitted to another school 
offering a similar program of study. 
 
Financial Obligations 
 

Student hours, supplies and equipment will not be released until all financial obligations owed 
the Academy have been paid in full.    
 
Cancellation and Refund Policy 
 
Mandalyn Academy has in place a Cancellation and Settlement (Refund) Policy.  The policy applies to all 
terminations for any reason, by either party, including student decision, expulsion, program or course cancellation 
and school closure. 
 

1. Any monies due a Mandalyn Academy applicant or student may be refunded within 45 days of official 
expulsion, cancellation or withdrawal.  Official expulsion, cancellation or withdrawal shall occur in 
writing, and on the earlier of the dates that: 
 

a. An applicant is not accepted by Mandalyn Academy.  This applicant shall be entitled to a refund 
of all monies paid with the exception of a $50.00 non-refundable application fee. 

b. A student cancels his/her contract and demands his/her money back in writing, within three 
business days of signing the enrollment contract and beginning their training.  In this case all 
monies collected by Mandalyn Academy shall be refunded except a $50.00 non-refundable 
application fee.  This policy applies regardless whether or not the student has actually started 
training.   

c. A student cancels his/her contract after three business days of signing his/her enrollment contract, 
but prior to entering classes.  In this case he/she shall be entitled to a refund of all monies paid to 
Mandalyn Academy less the non-refundable application fee of $50.00 and the registration fee of 
$100.00.   

d. A student notifies Mandalyn Academy of his/her withdrawal; 
e. A student on an approved leave of absence notifies the academy that he or she will not be 

returning.  The date of withdrawal shall be the earlier of the date of expiration of the leave of 
absence or the date the student notifies the academy that he/she will not be returning; or 

f. A student is expelled by Mandalyn Academy. 
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g. In type b, c, d, or e, official cancellations or withdrawals, the cancellation date will be determined 
by the postmark on written notification, or the date said information is delivered in writing to 
Mandalyn Academy administrator/owner in person. 
 

2. Any monies due a student who unofficially withdraws from Mandalyn Academy shall be refunded with 45 
days of a determination by Mandalyn Academy that the student has withdrawn without notifying the 
academy.  Formal termination is determined when a student fails to attend school for 30 consecutive days 
and no effort from the student has been shown to communicate mitigating circumstances.  Unofficial 
withdrawals are monitored and determined by the academy at each monthly evaluation period. 
 

3. At times, situations of extenuating circumstances for either party may arise in regards to a student’s 
individual situation and to the program cancelations and refund policies.  When extenuating circumstances 
do arise, Mandalyn Academy shall record the extenuating circumstance, communicate with the student, and 
keep records of such communication.  In such cases Mandalyn Academy has the right to exceed the time 
frames and the standards for refunds to the student found in the Cancellation and Settlement Policy. 
 

4. Books and equipment fees are non-refundable and non-returnable.  Supplies and equipment will not be 
released until all financial obligations have been paid in full. 
 

5. Transfer fees are non-refundable. 
 

6. All fees, and costs not included in tuition, are identified in Mandalyn Academy’s school catalog and on the 
enrollment contract. 
 

7. Program Cancellation or School Closure Policy:  If  Mandalyn Academy’s Master Esthetician course is 
canceled subsequent to a student’s enrollment, and before instruction in the program or course has begun, 
or if the academy closes permanently, the school will provide a full refund of all monies paid. 

 
 

8. If a student withdraws from school and cancels his/her enrollment contract after entering class, or otherwise 
leaves school either by choice or expulsion before their graduation date, Mandalyn Academy will be 
entitled to retain and/or collect a tuition amount calculated according to the following: 

 

Percentage of scheduled time in  Percentage of total tuition 
          relation to required time of course         academy will retain or receive 
 

                   .01% to 4.9%    20% 
             5% to 9.9%    30% 
           10% to 14.9%    40% 
           15% to 24.9%    45% 
           25% to 49.9%    70% 
          50% and over                 100% 

 

a. Enrollment time is defined as the time elapsed between the student’s actual start date and the date 
of student’s official withdrawal, cancellation, or termination. 

b. When situations of mitigating circumstances are in evidence, Mandalyn Academy, upon its sole 
discretion, has the right to exceed the above standards for refunds. 
 

9. If a student withdraws or is expelled from Mandalyn Academy prior to completion a $150.00 
withdrawal/termination fee may be charged. 
 

10. A student has the right to appeal their refund calculation.  To appeal a decision a student must submit all 
relevant facts and information in writing within ten (10) days of determination to the academy.  A final 
determination may be made within thirty (30) days.  All decisions are final. 

 

11. If a dispute arises regarding the Mandalyn Academy’s refund policy, and the student or anyone acting on 
their behalf makes a claim against Mandalyn Academy, its agents, owners, officers, employees, and all 
other persons or entities acting in any capacity on the academy’s behalf, the student will indemnify, save 
and hold harmless each of them from any litigation expenses, attorney fees, loss, liability, damage, or cost 
which may incur as a result of such claim, to the fullest extent permitted by law. 
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12. In the event that a student defaults on financial obligations to Mandalyn Academy, the student will be 
responsible to pay all reasonable attorney fees and costs of collection, including any commissions due to 
collection agency. 

 
Leave of Absence  
 

Situations may arise requiring a student to take a leave of absence from school.  In such cases, 
the student may apply in writing for a leave of absence, which must be authorized and signed in 
advance by the administration of the academy.   
 

A leave of absence is for a time period of no less than 14 calendar days and no more than 180 
calendar days. An authorized leave of absence will extend the calculated completion date by the 
length of the leave of absence, and the student will return to school in the same status as the last 
day attended before the start of their leave of absence.   A leave of absence may be extended but 
cannot exceed the 180 days limit.  Holidays and school closure are counted as calendar days and 
are included in the Leave of Absence. 
 

There will be no fee assessed for the first leave of absence, but an administrative fee of $100.00 
is due with each leave of absence after, and with each leave of absence extension.   
 

If a student fails to return to school on the date scheduled on the authorized Leave of Absence 
form, they may be automatically terminated from Mandalyn Academy. 
 
 Non-Discrimination Policy 
 

No person or persons, on the grounds of age, sex, race, color, religion, or ethnic origin will be 
excluded from participation in, be denied the benefits of, or be otherwise subject to 
discrimination under any of the programs at Mandalyn Academy. 
 
Student Access to Records Policy 
 

Though Mandalyn Academy does not receive funds under an applicable program from the U.S. 
Department of Education at this time, the academy does follow the Family Educational Rights 
and Privacy Act of 1974 (FERPA). 
 

Written consent is required from the student or guardian for release of records in response to  
each third party request unless otherwise required by law. 
 

If a student would like to view their records an appointment is to be scheduled with 
Administration ahead of time.  If a student would like to have their records released to an outside 
party, Mandalyn Academy administration must be notified in writing by the student or the 
guardian of a minor student, with authorization to do so.  A signed Release of Student 
Information Form will be required at the time. 
 
Scholarship and Grants 
 

Mandalyn Academy does not offer government grants at this time. Scholarships may be awarded 
to students enrolled in high school. Speak to an admissions director for details. 
 
Academy Location and Facility 
 

Walk out the front doors of Mandalyn Academy and your view is of the beautiful Wasatch 
Mountains. With easy and close access to Interstate 15, you are just minutes away from BYU, 
UVU, and Salt Lake City.  We are conveniently located next to Gold’s Gym, student housing 
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(not associated with Mandalyn Academy), popular restaurants, and many sources for social 
activities. 
 

Mandalyn Academy Skin and Body Care Institute is a beautiful, spa-like facility which gives our 
students a real sense of the spa and esthetics industry. Students will be learning in our two large 
classrooms set up with individual lockers, book cubbies, and the latest texts books, learning 
information, and equipment.  Practical (hands on) training will take place on the clinic floor 
which includes six individual service/consultation rooms with top of the line equipment, 
implements, products, and techniques. 
 
Student Appearance and Dress Code 
 

Mandalyn Academy dress code is very important to the student image and the image of our 
academy.  A sharp, well-dressed student body portrays professionalism, and has been proven to 
improve performance and attitudes of all whom it is required.  Students are required to wear ‘spa 
uniform’ tops with black dress pants or capris, professional knee length shorts, enclosed flat 
shoes, and to keep a neat professional appearance.  Please refer to the Mandalyn Academy 
Student Handbook for more details regarding Student Appearance and Dress Code. 
 
Student and Family Discounts 
 

Students who are enrolled in Mandalyn Academy will receive 75% off any personal services that 
are not being done during practical learning time.  A student may receive a discount on product 
purchases; however, each product line will vary in the amount discounted.  Immediate family 
members, who include a parent, guardian, grandparent, sibling, husband/wife, or son/daughter, of 
all students while enrolled in Mandalyn Academy, will receive 50% off all services, not 
including laser.   
 
Attendance, Absenteeism and Tardiness 
 

Mandalyn Academy measures and monitors a student’s attendance in clock hours.  Each student 
is responsible to abide by the schedule agreed to in their enrollment contract.  A student will be 
charged additional instructional charges for any hours that are not completed in the allotted time 
frame listed in his/her Enrollment Contract. 
 

EACH EXCUSED OR UNEXCUSED ABSENCE AND TARDY WILL AFFECT THE STUDENT’S 
ATTENDANCE PERCENTAGE.  Please refer to the Mandalyn Academy Student Handbook for 
the entire Attendance Policy. 
 
Satisfactory Progress 
 

Satisfactory progress in attendance and academic work is a requirement for all students enrolled 
in Mandalyn Academy Skin & Body Care Institute.  The satisfactory progress of a student is 
evaluated by an instructor before the 10th of the month following the student reaching the point 
of 300 scheduled hours, 600 scheduled hours, 900 scheduled hours, and 1200 scheduled hours.  
A student must meet the minimum requirement of a 75% cumulative Grade Point Average 
(GPA) and a 67% cumulative attendance average to be considered making satisfactory progress.  
Students meeting minimum requirements at evaluation will be considered to be making 
satisfactory progress. 
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Advising and Counseling 
 

Mandalyn Academy provides students with academic advising on a monthly basis or as needed.  
Mandalyn Academy is not qualified or authorized to provide professional counseling services but 
upon need, will provide a student with a list of counseling services available to them in the area. 
 
Make up work 
 

A student is responsible to make up any assignments or missed work within the allotted time 
frame.   
 
Student Conduct 
 

Students prefer to study in an environment in which serious or repeated violations of standard are 
not permitted.  With that in mind, Mandalyn Academy has established rules and standards of 
conduct in which their students are required to obey.  Students are expected to conduct 
themselves in a professional manner and to take personal responsibility by being the best student 
and future Master Esthetician they can be.  Please see the Mandalyn Academy Student 
Handbook for more details regarding student conduct. 
 
Probation, Suspension, and Expulsion  
 

If a student fails to meet minimum Satisfactory Progress requirements after two (2) probationary 
periods he or she will be terminated from the program. 
 

A student, who commits an infraction, is subject to discipline, including but not limited to 
immediate suspension or expulsion.  A STUDENT MAY BE SUSPENDED OR EXPELLED 
AT THE SOLE DESCRETION OF ADMINISTRATION FOR NOT ABIDING BY 
MANDALYN ACADEMY POLICIES.  Please refer to the Mandalyn Academy Student 
Handbook for more details regarding suspension & expulsion.  A fee of $50.00 will be charged 
for each suspension. 
 
Extenuating Circumstances 
Mandalyn Academy recognizes that extenuating circumstances may arise that may cause very 
exceptional interference with the following of policies and/or academic performance and/or 
attendance and which are of a very serious nature which is over and above the normal difficulties 
that happen in life, and which could not be avoided or prevented, or their effect on Satisfactory 
Progress could not be mitigated.  In this event, after administrations consideration, a decision of 
the impact on the student’s Satisfactory Progress and school standing will be determined.  This 
decision may not follow all Mandalyn Academy Policies.   
 
 
 
 
 
 
 
 
 
 
 

Executive & Instructional Staff Summary 
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Mandy & Diane LLC…………………..Owner 
 
Mandalyn Freeland…………………….C.E.O./Director of Finance 
 
Diane Bitaraf…………………………...C.E.O./Director of Admissions & Marketing 
 
Mandalyn Freeland………………….…Licensed Master Esthetician Instructor 
 
Diane Bitaraf…………………………...Licensed Master Esthetician Instructor 
 
Marcie Noftle…………………………..Licensed Master Esthetician Instructor 
 
Hollie Bryant…………………………...Licensed Master Esthetician Instructor 
 
Alysia Peterson..…………………….....Master Esthetician Instructor 
 
Cassidy McBride……………………….Orientation Instructor 

 
 
 

 
 

National Accreditation 
 

Mandalyn Academy is accredited with The National Accrediting Commission of Cosmetology 
Arts and Sciences. 
 

N.A.C.C.A.S. 
4401 Ford Avenue, Suite 1300         
Alexandria, Virginia  22302 

(703) 600-7600 
 

State Licensing Agency 
 

State of Utah Department of Professional Licensing 
801-530-6628 

P.O. Box 146741 
Salt lake City, Utah  84114-6741 

 
 
 
 

We have the BEST students! 
 

  

 


